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Who are Orbit



Safe, high quality 
affordable homes 
and places
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Our Approach
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DMC Volumes

5,500 Inspections 7,500 Repairs 450 Complaints
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Causes of DMC



Property Photos
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Property Photos
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Property Photos
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Property Photos
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Delivering excellent
customer service
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Features of the taskforce

• Management System

• DMC report form

• Staff training

• Customer communication

• Joint working

• Inspections

• Root causes



Features of the taskforce
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Doing more for Customers
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A great place 
to work
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Building a great team
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Key points to deal with, and resolve, DMC



“We must free 
ourselves of the 
hope that the sea 
will ever rest. We 

must learn to sail in 
high winds”
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Aristotle Onassis



Thank you, any questions?

Jayne Lombardi

Jayne.Lombardi@orbit.org.uk

0755816774
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